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	CONTACT

+44 7523 678 901

jackson.e@protonmail.ltd

Manchester, United Kingdom

linkedin.com/in/yourname



EDUCATION

BSc in Data Science and
Business Analytics
University of Leeds,
United Kingdom
2012 – 2016

Diploma in Applied
Statistics
Open University,
UK (Remote Learning)
2020 – 2021



CORE SKILLS

PROFESSIONAL
Data-Driven Decision Making
Business Intelligence (BI)
Agile & Scrum Methodologies

TECHNICAL
SQL (PostgreSQL, MySQL)
Python (Pandas, NumPy)
Excel (Advanced Formulas)
Tableau & Power BI

	SUMMARY

Results-driven data analyst with over 8 years of experience in transforming complex datasets into clear, actionable insights. Proficient in statistical modeling, developing interactive dashboards, and generating business intelligence reports. Proven track record of optimizing performance, streamlining business processes, and driving efficiency through data-driven strategies and solutions.



PROFESSIONAL EXPERIENCE

Senior Data Analyst
Skyline Tech Solutions, London, UK  2021–Present

· Designed and maintained interactive dashboards in 
Tableau and Power BI used by marketing and sales teams.
· Increased quarterly reporting efficiency by 45% through 
automation of ETL processes using Python.
· Led a data quality initiative that identified and resolved 
2,000+ anomalies across CRM databases.
· Presented monthly insights to C-level executives, influencing major pricing and product strategies.
· Supervised and mentored 3 junior analysts on best practices in SQL, data visualization, and data storytelling.

Data Analyst
FinPro Metrics, Manchester, UK  2017–2021

· Managed customer behavior datasets of over 1 million users to inform UX redesign decisions.
· Built predictive models using regression analysis, boosting 
campaign ROI by 22%.
· Cleaned and integrated data from 4 legacy systems into a    
centralized warehouse.
· Wrote automated SQL scripts reducing weekly reporting 
time by 30%.
· Provided cross-functional training sessions on data interpretation for non-technical staff.
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	PROFESSIONAL EXPERIENCE

Junior Data Analyst
Northern Digital, Leeds, UK  2016–2017

· Assisted senior analysts in building dashboards for e-commerce performance tracking.
· Used R and Excel to analyze seasonal trends and customer 
purchasing behavior.
· Worked on a predictive model to forecast quarterly sales 
using historical data.
· Contributed to the company’s first internal data documentation library.

Business Intelligence Intern
VectorEdge Technologies, Remote  2015–2016

· Helped visualize financial KPIs using Tableau and internal 
SQL queries.
· Participated in A/B test analysis for the department.
· Built a basic churn model prototype in Python using logistic regression.
· Cleaned raw CSV exports and structured further analysis.



VOLUNTEER EXPERIENCE

Volunteer Data Consultant
DataKind UK  2022–Present

· Collaborated with non-profits to improve data collection
and reporting practices.
· Analyzed impact metrics to support funding applications 
and outreach strategies.

STEM Mentor
Code First: Girls  2021–2022

· Mentored young women in data analytics and programming through weekly online workshops. 
· Rts further analysis.
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