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PROFILE

Strategic IT Director with over 10 years of experience leading technology operations and driving digital transformation initiatives. Proven ability to optimize infrastructure, reduce operational costs, and align IT strategies with business objectives. Strong leadership skills with a focus on building high-performing teams and implementing scalable solutions.

EMPLOYMENT HISTORY

Head of Information Technology, Vertex Digital Group, Chicago August 2019 — Present

· Directed enterprise-wide IT operations, including cloud 
infrastructure, cybersecurity, and software systems.
· Developed and implemented IT policies, standards, and best practices across the organization.
· Led cross-functional teams to deliver large-scale technology projects on time and within budget.
· Analyzed business needs and aligned IT strategies with 
company growth objectives.
· Oversaw vendor relationships and negotiated contracts to 
optimize service delivery.

IT Operations Manager, Skyline Networks, New York
May 2015 — July 2019

· Supervised a team of IT specialists and support staff.
· Coordinated infrastructure upgrades and system migrations.
· Conducted performance audits and introduced process 
improvements.
· Assisted in budgeting and forecasting for IT expenditures.

EDUCATION

Bachelor of Science in Information Technology, University of Illinois, Chicago
September 2011 — May 2015

High School Diploma, Lincoln Park High School, Chicago
September 2007 — June 2011
	
	
SKILLS

IT Strategy & Leadership
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Infrastructure Management
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Strategic Planning
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Cloud Solutions (AWS, Azure)
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Cybersecurity 
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Risk Management
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Process Optimization
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬
Team Management
▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬ ▬

LANGUAGES

English — Native
German — Intermediate
French — Basic

REFERENCES

Melissa Grant, 
Skyline Networks
melissa@skylinenet.ltd 
212-667-4432

Robert Hayes, Vertex Digital Group
r.hayes@vertexdg.ltd
312-998-5521

Dani Foster, Consultant
danielfoster@outlook.ltd 
773-445-2298




