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	Contact
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[image: ] San Francisco, CA

Education

High School Diploma
Oakland High School, 
Oakland, CA, 2017

Valid California Driver’s License
DOT Medical Certification

Skills

Route optimization and navigation

Vehicle inspection and maintenance

Time management and 
reliability

Customer service and communication

Safety compliance and documentation

Proficient in logistics
and handheld scanners

Ability to lift and carry packages up to 80 lbs

Team collaboration and leadership
	
	
	Professional Summary

Reliable and hardworking delivery professional with over 6 years of experience ensuring accurate, timely, and secure delivery of goods. Skilled in route optimization, vehicle upkeep, and customer interaction. Recognized for maintaining flawless delivery records and providing exceptional service under pressure.


Experience

Delivery Driver                                                                         Aug 2021 – Present
Amazon Logistics                                                               San Francisco, CA

· Deliver 120+ packages daily to residential and business clients while ensuring punctuality and customer satisfaction.
· Utilize GPS systems and digital scanners to update real-time and delivery information.
· Build lasting customer relationships through dependable service and proactive communication.
· Support warehouse operations, including sorting, labeling, and restocking inventory.
· Maintain a 99% on-time delivery rate through effective route planning and traffic assessment.
· Conduct vehicle inspections and report maintenance needs to prevent breakdowns.
· Mentor new drivers on safety, navigation, and customer service best practices.

Courier Driver                                                                May 2018 - Jul 2021
DHL Express                                                                                    Oakland, CA

· Loaded, unloaded, and transported parcels weighing up to 80 lbs while maintaining package integrity.
· Processed delivery confirmations and signatures using handheld tracking devices.
· Maintained strong customer relationships through reliable service and proactive communication.
· Supported warehouse operations, including sorting, labeling, and restocking inventory.
· Conducted vehicle inspections and reported maintenance needs to prevent breakdowns.
· Mentored new drivers on safety, navigation, and customer service best practices.
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