


	Olivia Carter
Senior UX/UI Designer
	
Creative and detail-oriented UX/UI Designer with 6+ years of experience in crafting user-centered digital interfaces for mobile and web applications. Skilled in prototyping, wireframing, and usability testing with a strong focus on enhancing user satisfaction.
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KEY SKILLS

Design Tools: Figma, Adobe XD, Sketch, InVision

UX Research: User interviews, 
A/B testing, heatmaps

UI Development: HTML5, 
CSS3, basic JavaScript

Soft Skills: Creative thinking, collaboration, time management

Other: Agile workflows, 
accessibility standards, 
responsive design

EDUCATION

BA (Hons) Graphic Design
University of the Arts London
Graduated: 2015

Relevant coursework: 
Interaction Design, Visual Communication, Web Design

CERTIFICATIONS

Google UX Design Certificate (Coursera, 2022)

Nielsen Norman Group – UX Certification (2021)

Google UX Design Certificate (Coursera, 2022)

Nielsen Norman Group – UX Certification (2021)

	
PROFESSIONAL EXPERIENCE

Senior UX/UI Designer
BlueNova Digital | London, UK
Feb 2021 – Present

Led UX design for a fintech app that increased user retention by 23%
Conducted usability testing and reduced user drop-off by 18%
Created a design system used across 4 product teams

UX Designer
LumenSoft Studios | Manchester, UK
Jul 2017 – Jan 2021

Redesigned website for an e-commerce brand, improving conversion by 35%
Developed interactive prototypes and collaborated with developers on final UI
Conducted market research and presented user journey reports

Junior Graphic & Web Designer
Vibe Creative | Leeds, UK
Sep 2015 – Jun 2017

Designed layouts, branding elements, and landing pages for clients
Conducted market research and presented user journey reports
Managed visual assets and improved website navigation flow
Developed interactive prototypes and collaborated with developers on final UI
Assisted in client presentations and feedback sessions

PROJECTS

"CareNow" Health App Redesign
Redesigned UI for a mental health tracking app, resulting in a 40% increase
in daily active users.

E-commerce Dashboard Prototype
Developed an admin dashboard prototype for a clothing brand to improve inventory and customer tracking.

VOLUNTEER EXPERIENCE

Digital Designer
Code & Create – Nonprofit Web Initiative
Designed landing pages and donation forms for small NGOs in the UK.
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